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Effective Date: 15-12-2025 15-12-2025 54l Ayl
Next Review: 15-12-2026 15-12-2026 : polaJl daolyoll 29)U
Data Protection Contact: training@altawail.com : training@altawail.coma bl aylood yanaoll agpll

1. Introduction ALTAWAIL is committed to protecting laog awnAuidl elilily aylany Jyghll a5pb ojili aoadall 1
your personal data in accordance with the Saudi Personal ~ &2illllg (PDPL) (ragowll aynauill alilwl yloo olhdl

Data Protection Law (PDPL) and, where applicable, the aic (GDPR) auilbypllg augygl aililwl ajlaal aololl
EU/UK GDPR. This notice explains what data we collect, lgolaaiwlg elilily g0o a1ays jlewll 130 angy lgalbhil
how we use it, how we protect it, and your rights. gy daloinll ¢clagdng lgijlong

adul ol g0 pgdiaé lgenai (nil abbwl Y
2. Data We Collect We may collect the following data: Uplaill ciloglang awl =

= Name and contact details

(waog ¢1) Guwwgoll abilug cnabgll cnowoll
12019 jgrinllg cuyjadll o

 IPylgic) Jolgill o3lai gdgall (oadiue alily =
(594l

5pillg ellnoll ALl =

= Job title and employer information (if applicable)

» Training, attendance, and performance records*
Website user data (forms, IP address, cookies)
= Client and partner information

3. Why We Process Your Data (Purpose) (andlenll pylpel) ot foXoke ol ¥
= Managing course registration aolpdl cno Juouuill glo] =
= Sending instructions and updates Providing access to alae il Jujlg Jolgill =

the LMS LMSoleill dnio cnJl Jgngll pyadi =
» |ssuing certificates and reports wilaillg alalgdl jlap| =
" Customer an(‘j trainee support Jwjaiollg cllaoll aco =
» Marketing (with your consent only) (hao clidalgny) Gguil =
4. Legal Basis for Processing® aallool] (polbuill yulwll €
= Contractual necessity adell uaii =
» Legal obligation cwlhdl oljiyl =
» Legitimate interest acquinll aalnoll =
= Consent (for marketing only) (hao ardyquill ahiiiill) adalgoll =
5. How We Protect Your Data il ayloo arays ©
*= Role-based access controls alodnll §og Jgpgll (na aaaill =
= Encryption and secure configuration MFAJolgeall sagio §anill «aioll alalacUlg padiill =
» Multi-factor authentication (MFA) aungnall cnle (pgiw cuyjai =
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6. Data Retention Periods

* Training records: 57 years

» Staff/trainer records: 7-10 years

» Finance records: 10 years

= Marketing consent: duration of consent + 2 years
= Website inquiries: 18—24 months

7. Data Sharing We may share your data with:

» Accreditation bodies (CIPS, PMI, ILM)

» Trainers and assessors* Approved technology
providers (LMS, ERP, CRM)

» Legal authorities when required We never sell your
data.

8. Your Rights under PDPL & GDPR

= Request access

= Request correction

» Request deletion (where applicable)

» Withdraw consent: Request a copy of your data

9. Cookies Our website may use cookies to improve user
experience, analyses traffic, and support form
functionality. You may disable cookies through your
browser.

10. Contact Information:

training@altawail.com

Address: 2581 Abi Ad Darda — Al Rawdah Dist., Unit 205,
Riyadh 13213-6478, Saudi Arabia

11. Updates to This Notice

This notice may be updated periodically. Updates will be
published on the ALTAWAIL website with a revised
Effective Date.
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