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Artificial Intelligence in Financial
Services

What Will | Benefit?

* This course introduces participants to the
transformative potential of Artificial Intelligence (Al) in
financial services. It explores how Al is reshaping key
areas such as underwriting, risk assessment, fraud
detection, customer service, and investment
management.

Participants will gain hands-on knowledge of Al tools,
technologies, and applications specifically tailored for
the financial industry.

Course Objectives

At the end of this course, the participants should be able
to:

* Understand the core concepts of Artificial Intelligence
and its significance in financial services.

Apply Al technologies in key areas of finance, including
customer service, fraud detection, underwriting, and
investment strategies.

Analyze Al-driven tools for decision-making and
improving operational efficiency.

Recognize regulatory and ethical implications of using
Al in the financial sector.

Evaluate real-world case studies of Al applications and
innovations in financial services.

Target Audience

Financial Services Professionals (bankers, risk
managers, financial analysts, insurance agents)

Tech Professionals (Al specialists, data scientists,
machine learning engineers in finance)

Business Development and Strategy Managers in
financial institutions

Compliance and Regulatory Officers in financial
services

Investors and Asset Managers interested in Al-driven
investment strategies
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Course Outline 6)qall (pgino
> Introduction to Al and Its Role in Financial Services aloasll (né 0jgag cnelibpll 153l (nb doardo <
* What is Artificial Intelligence? ’ ’ ’ aullol

* How Al is transforming the financial sector

Snelihnlll 154l bb =
(automation, decision-making, and innovation). e 9o

ol elbdll Jugaily neliboll 531 pgd) a5 =

* QOverview of machine learning, natural language ;
(lanllg .allall AlAdl .aiaill)

processing (NLP), and other Al technologies in

finance. areuhll aelll aalleng ..l aleill (ple dole 6phi =
* Key Al applications in financial services: fraud Aol nd (sl aeliboll 215301 Glidig .(NLP)
detection, risk management, and customer aloaall (na cpelibndl 153l auuidl alduhill «
experience. ellnell &aig . pblanll §)la] .Juis Ul caiirs :adloll
» Al in Risk Management and Credit Scoring laiill pydig pblaall 6] (nd crcliboll 53l <

* How Al helps assess creditworthiness through

) o i Ojloall oudi na nelibpll B3 2ecluy cais *
alternative data and predictive analytics. - )

ayduiill Aldaillg abagl ol JUs go ayilaiiul
olaiill ayaiq popall uliisl (bl aloill p3lai *
cneliboll 15301 plasiwl yblaall 8jla] claglyiul *

* Machine learning models for loan underwriting and
credit scoring.
* Risk management strategies: using Al to predict,

assess, and mitigate financial risk. Aylo)l jblaall caraaig andig guiill
» Al in Fraud Detection and Prevention .aio @lagllg Juindl cais cna cneliholl 1531 <
* Machine learning algorithms for detecting fraud in alloloo)l (na Juwistl calitisy (Il ploill Glojjlgd  *
financial transactions. ol
* Behavioral biometrics, anomaly detection, and alldallg 3gadll (AdS &uSglull dygyall <_|I.u.|L|.oJI N

predictive analytics in fraud prevention. sl go &ulagll (na ayguidl

* How Al helps in identifying and preventing . . . . . )
aing yaanj nd cnelibpll 153 aclwy )5 =

cybersecurity threats. .
» Al in Customer Service and Engagement il golll vlaingd
* Chatbots and virtual assistants: enhancing .45)litollg cllooll 8025 (b cacliboll 1531 <
customer experience in banking and financial Qi jujei :awlisll alacluallg aslaoll aliqug) =
services. Adloll aloasllg elgidl (na =Unall
* Al-powered personalization: providing tailored alaiio o287 :cpelihnll 1534 pgeanll punAaill *
financial products and services. Annao aylo albasg

* How Al is improving customer onboarding and
support in financial institutions.
» Al in Investment Management and Trading
* Algorithmic trading and Al-powered market

acall pjadi go cpelihpdl (531 gwaj cags o+
ado)l olwwgoll cpa =llaell aloasllg
Jolailg aljlaiiwll 6)la] (na (neliboil =153l <

analysis. 21534 pgeaall (pdguill Juaillg cpojylgall Jgladl «
* The use of Al in asset management and wealth neliholl
management strategies. Jopll 8jla] c¢na  cacliholl (53l pladiwl =
* Robo-advisors: automation of portfolio Olgpi)l 6)la] olioyilyiwlg
management for retail investors. gyaiiwall ahaanll é)lal ainil :gadDl goylitiwall =
* Predictive analytics and Al in making investment aladl
decisions. alls 34l (b (neliboll 153lg aguiil Gllail =
» Ethical, Legal, and Regulatory Considerations in Al Jloituwl
Adoption .
* Addressing concerns regarding bias in Al models Uy (o &ioihiille dygilallg a1581501 allicl <
and the importance of fairness. orelihpll 53l
* Regulatory frameworks governing the use of Al in 253l 23laj nd ol ddloioll YlBAI dolleo
financial services. allaoll a1neig nelihndll
* Data privacy and security: Ensuring compliance with cnelihnil 2153l pladiwl 0997 (il droghiill ghBl *
regulations. aylo)l aloaill (b
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* Transparency and accountability in Al-driven
financial decisions.

» The Future of Al in Financial Services

% |nnovations on the horizon: Al in blockchain,
decentralized finance (DeFi), and cryptocurrency.

* How Al will continue to shape the future of financial
products and services.

* Key challenges and opportunities for the financial
services industry as Al continues to evolve.

* Preparing for the next generation of Al in finance.

Target Competencies

Understanding of Al technologies (machine learning,
NLP, predictive analytics)

Ability to apply Al in financial services (fraud detection,
risk management, customer service)

Knowledge of ethical and regulatory implications of Al
in finance

Competence in using Al-driven decision-making tools
(credit scoring, investment strategies)

Skills in integrating Al technologies into financial
services operations

Course Methodology

This training course will be carried out through the use of
best practices and the right combination of engaging and
purposeful tools such as:

*

*

*

Practical, relevant case studies
Group activities and workshops
Related role plays

Experiential learning
Brainstorming

Stimulating mental activities
Engaging team competitions
Suitable training Videos
Presentations
Self-assessments

Learning with Simulations and Games

&

ol

aloybiill Juioll glob glollg dognAll *
dacgaanll agloll alpall (na deluollg aralanll =+
helibndl 15314

Adlall albasll (na cnelihpll 1530l Jid o <

blockchain (na cacliboll 51:@all (na aljlaiul *
Auodpl alloellg . (DeFi)cpisyolll Jigoill,

Jidino JySuii (no cuelihndl 1531 poiuw ays *
adloll aloasllg aladioll

20 adlall aloaall glhdl dwuigl ppallg alaail *
nelibnl 153 jghi jlpoiwl

(a cncliboll 25301 go (ulill Jyal slaoiwll *

aaagiuoll cljlanll

aselll aalleo . ull ploill) (aclihnll o154l aliai aga
(&840l allaTl . agenhl)

adlall oloaall cua caeliholl 53l guhi cale 8j24all
(elloall 8025 yblaall §jla] . JUis Ul cadiS)

o cncliboll 153 ayayhiillg &yalls il UIL adjenll
ayllall

dcgoaall alall 3ajl olgal pladlwl (ns Belasl
latiwdl alagiiwl glalill oudi) qelibholl 1534
alloe (né cueliholl (154l alidl 205 (ué oljlgall
aylall loaall

*

6j9all dragin

Jual plasiwl JUS go awaill 8jgall 0ie Aaii plyw
aanlgll algall go cuwlinll Juisl Jus gog clwjlooll
:Jio aylelaillg

aalloll a3 dulaellg anwlall aylal
d1clas ahiiiilg Jaoll yijg

aallell cil3 jlgadl Juinj

cuail loil

cisall canoll

6jano a1ims dhidil

8)gnall @blaallg ayyjaill piladl
ysgll ol

alall ayas

wlelllg 815lanll Jilb go alolll

*

*

*

2581 Abi Ad Darda - Riyadh 13213 - 6478
Kingdom of Saudi Arabia

6478-13213 youl — elojall cul 2581
angoudlayrellaslanll

Ry 4966 112086895 X
Ry 4066 112086894 )

info@altawail.com

www.altawail.com



wujaill g aljluiwil Jughll
MI ALTAWAIL Consulting & Training

Course Information

Date ayjLil Location ylaoll
3-5/5/2026 Riyadh gyl

16-18/8/2026 Virtual (nblyial
29/11-1/12/2026 Jeddah 629

Remarks

* Fees do not include value added tax

* Daily snacks & refreshments + lunch meal for in-
person training

6j92Jl alogloo
Language aolll Fees pguyll
English ¢pjilail 5900 SR
Arabic ¢fyje 3700 SR
Arabic (e 5900 SR
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