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Artificial Intelligence in Financial

ALTAWAIL Consulting & Training

Services (Virtual)

What Will | Benefit?

This course introduces participants to the
transformative potential of Artificial Intelligence (Al) in
financial services. It explores how Al is reshaping key
areas such as underwriting, risk assessment, fraud
detection, customer service, and investment
management.

Participants will gain hands-on knowledge of Al tools,
technologies, and applications specifically tailored for
the financial industry.
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At the end of this course, the participants should be able
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Understand the core concepts of Artificial Intelligence
and its significance in financial services.

Apply Al technologies in key areas of finance, including
customer service, fraud detection, underwriting, and
investment strategies.

Analyze Al-driven tools for decision-making and
improving operational efficiency.

Recognize regulatory and ethical implications of using

adloll aloaall

Adlel) auigl allaodl (na (nelibop Ul 521 aliad Guhi
olsll Jubdl cams eloell doad s (o Loy
Jlodiw Ul alagiliwlg

Al sl e (neliboll 2152J0 decgaaall Algall Julng
Aol 6elas]l Juuniq

54 phdiwl &slbllg duoabill LT cle capoll

Al in the financial sector. .ol elball (no (nelibo i
cneliboll 1531 olaphi dwedly ab Slwlp opal *

.l Ailoarll cpa il

* Evaluate real-world case studies of Al applications and
innovations in financial services.

Target Audience
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* Financial Services Professionals (bankers, risk
managers, financial analysts, insurance agents)
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* Tech Professionals (Al specialists, data scientists,
machine learning engineers in finance)
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* Business Development and Strategy Managers in
financial institutions

* Compliance and Regulatory Officers in financial
services

* Investors and Asset Managers interested in Al-driven
investment strategies

Course Outline

» Introduction to Al and Its Role in Financial Services

* What is Artificial Intelligence?

* How Al is transforming the financial sector
(automation, decision-making, and innovation).

* QOverview of machine learning, natural language
processing (NLP), and other Al technologies in
finance.

* Key Al applications in financial services: fraud
detection, risk management, and customer
experience.

» Al in Risk Management and Credit Scoring

* How Al helps assess creditworthiness through
alternative data and predictive analytics.

* Machine learning models for loan underwriting and
credit scoring.

* Risk management strategies: using Al to predict,
assess, and mitigate financial risk.

» Al in Fraud Detection and Prevention

* Machine learning algorithms for detecting fraud in
financial transactions.

* Behavioral biometrics, anomaly detection, and
predictive analytics in fraud prevention.

* How Al helps in identifying and preventing
cybersecurity threats.

» Al in Customer Service and Engagement

* Chatbots and virtual assistants: enhancing
customer experience in banking and financial
services.

* Al-powered personalization: providing tailored
financial products and services.

* How Al is improving customer onboarding and
support in financial institutions.

» Al in Investment Management and Trading

* Algorithmic trading and Al-powered market analysis.

* The use of Al in asset management and wealth
management strategies.

* Robo-advisors: automation of portfolio
management for retail investors.
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* Predictive analytics and Al in making investment

decisions.
» Ethical, Legal, and Regulatory Considerations in Al

Adoption

* Addressing concerns regarding bias in Al models
and the importance of fairness.

* Regulatory frameworks governing the use of Al in
financial services.

* Data privacy and security: Ensuring compliance with
regulations.

* Transparency and accountability in Al-driven
financial decisions.

» The Future of Al in Financial Services

* |nnovations on the horizon: Al in blockchain,
decentralized finance (DeFi), and cryptocurrency.

* How Al will continue to shape the future of financial
products and services.

* Key challenges and opportunities for the financial
services industry as Al continues to evolve.

* Preparing for the next generation of Al in finance.

Target Competencies

* Understanding of Al technologies (machine learning,
NLP, predictive analytics)

* Ability to apply Al in financial services (fraud detection,
risk management, customer service)

* Knowledge of ethical and regulatory implications of Al
in finance

* Competence in using Al-driven decision-making tools
(credit scoring, investment strategies)

* Skills in integrating Al technologies into financial
services operations

Course Methodology

This training course will be carried out through the use of
best practices and the right combination of engaging and
purposeful tools such as:

* Practical, relevant case studies
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