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Credit Consultant

What Will | Benefit?

This course provides participants with the essential
knowledge and skills to assess creditworthiness, mitigate
risk, navigate credit policies and regulations, and advise
clients on credit management practices.

Course Objectives

At the end of this course, the participants should be able
to:

*

Develop the skills to assess financial health by
analyzing balance sheets, income statements, and
other key financial documents.

Create comprehensive credit policies, including setting
credit terms, payment schedules, and credit limits
based on risk assessments.

Understand key credit-related laws, regulations, and
compliance standards that govern credit transactions
and debt collection.

Coordinate and manage debt collection strategies,
negotiate with clients, and resolve overdue debts while
maintaining positive relationships.

Advise clients on credit management practices,
recommend strategies to mitigate credit risk, and
design tailored credit solutions.

Apply risk reduction techniques, including collateral
management, credit insurance, and strategic planning
to minimize financial losses.

Target Audience

*

*

*

*

Credit Consultants

Financial Advisors and Analysts

Banking and Financial Sector Employees
Credit Risk Managers
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Course Outline
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> Introduction to Credit and Credit Risk Management gloiiyl jblao 8)lalg glodill (na doado <
* What is Credit? .

I . . Flolllgo o =
— Definition and types of credit (consumer credit,

business credit, trade credit, etc.) olodill . pSlgiwll gladill) glaifyl glgilg cayai —
— Importance of credit in the economy Ll .cpyladll gladidl . pyladll
* Understanding Credit Risk Alaidll (b glodful dunel —
_ ;.ryp.e;s.tof .cr:)dit risk (default risk, market risk, olofitl jhlao agh
iquidity ris .
- Fgctorzthat affect credit risk sblao alaull ye jaall blao) ylaiill jblao glgil —
— Risk assessment models and frameworks (&guull jblao . Ggull
* QOverview of Credit Policies Olodill pblao (nd Jgi nill Jolgeall —
— Role of credit policies in risk management Jblanll auaibig o3lai —

- B?sic comp.onents of eT credit policy olagiul lwluw aole syl *
» Financial Analysis for Credit Assessment ol 81l « i elabill by
* Reading and Analyzing Financial Statements b It chay St g —

— Income statement, balance sheet, and cash flow Oladill dwliw dunlwll aliglall —

statement analysis ool ond il calladl Julaill <
— Key financial ratios for credit assessment alall atibyl Julaig 8ld

(liquidity, profitability, solvency, etc.)

* Assessing Creditworthiness alasaillglug -duogaaliddiliall dsall ol &y B
— How to evaluate an individual or business'’s &yadill
ability to repay debt Syl alguudl) glodivl ppd i) duudyl auloll cuwill —
— Use of credit scores, credit reports, and financial (Al .adlo)l 6ol
documents . . ‘ aulaiill &jlanll auai *
— Tools for assessing financial health and credit . . f
risk gyl olaw cnle alspill gl alpall 6)28 andi aras —
» Credit Policies, Terms, and Legal Compliance -ayloll @iligllg .gloiill pyldi .gloiill alpya pladiwl —
* Developing Credit Policies Olodill pblaog adlall aanll apudil cilgal —

— Establishing credit terms and conditions

cigiléll Juiollg .bgpidl .glaiill Glwluw <
— Setting credit limits, payment terms, and interest i

oloiill Olwluw pghi

rates
* Legal and Regulatory Framework oyl planlg bgui 3yaai -
— Key regulations (e.g., SAMA Regulations) 6ailall jlowig @83l bayi .glaiill 3g15 2yaai —
— Credit reporting agencies and their role 2iillg cnigildll bl

* Compliance and Risk Mitigation
— Legal considerations in the credit industry
— Best practices for ensuring compliance and

(aow ajlg) Jio) auuil adlgll —
ojgag gloiill pjlai allsg —

managing legal risks jblaall Juldig JUioll =
> Debt Collection and Recovery Strategies olodill dclio né agigildl aljluicll —
* Debt CoIIection;I'echniques O_IJgJLO.”Jbb_D_” 0J|3!9 dLLLD.'” Jlonl (JLLIJ_]LD_D_” d.ELQi _
— Approaches for managing overdue accounts
- Cgfnmunication strateggiegs with delinquent Loalo3ilg gguall dpai aliauiliul <
clients Uglall unaj alids *
— Negotiation techniques for debt recovery Syaliodl allwall 8)la] olaglyinl —
* Debt Recovery Methods auslioll ellooll 2o Jlnill alagilyivl —

— Understanding different recovery channels (e.g.,

Ol sl palaill abiad —
in-house, external collection agencies) ue- HwZ P9 5

— Role of collateral in debt recovery ogdall alopiwl gib
— Legal tools for debt recovery (e.g. Bankruptcy A1l alapiwdl Jio) alopiwil) dalivall Olgid)l pgd —
proceedings) (&gl Juoaill allsg

* Client Relationship Management
— How to maintain strong relationships while
managing debt recovery

gyl alapiwl cnd alilablljgs —
(gullall alelya] Jio) gguall alopiwl aygilall ailgall —
llooll aldlle éjla] =
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» Client Advisory and Risk Mitigation Techniques
* Consulting Clients on Credit Management
— Assessing clients’ credit needs and advising on
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— Balancing assertiveness with empathy in debt 0l Junnd é)la] Wil dugd aldlle (e blas)l aiays —

collection

credit options

gl unai (na cableillg ojall g gjlgdl —

olaiiul jla] cné ool §jlitiwl *
Jao 8)quitall pyadig cllaell gloifll alolisl oydi —

— Creating customized credit solutions for clients aglaiil el

* Risk Mitigation Strategies

— Risk reduction techniques (e.g., collateral, credit

insurance, diversification)

— Monitoring and managing credit exposure over

time

* Building Long-Term Client Relationships
— Providing ongoing support and guidance to

clients

— Developing loyalty and trust through effective

credit advice

Target Competencies

Financial Analysis & Credit Risk Assessment

Credit Policy Development
Client Advisory Expertise
Risk Mitigation Skills
Post-Credit Evaluation

Course Methodology

This training course will be carried out through the use of
best practices and the right combination of engaging and

purposeful tools such as:

*

*

*

Practical, relevant case studies
Group activities and workshops
Related role plays

Experiential learning
Brainstorming

Stimulating mental activities
Engaging team competitions
Suitable training Videos
Presentations
Self-assessments

Learning with Simulations and Games
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Course Information

Date ayjLil Location ylaoll
5-9/4/2026 Riyadh gyl
Remarks

* Fees do not include value added tax
+ Daily snacks & refreshments + lunch meal

692 ciloglao

Language aolll Fees pguyll
Arabic ¢uyje 7800 SR
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