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Insurance Claims Management and
Fraud Detection

What Will | Benefit?

This course aims to equip you with a wide range of
practical and valuable skills that will help you improve your
management
activities more effectively, and ensure better compliance

claims processes, detect fraudulent

and operational efficiency in your insurance practices.

Course Objectives

At the end of this course, the participants should be able

to:

* Understand the claims management process from
initiation to settlement.

* Learn how to identify, manage, and mitigate fraud risks
in insurance claims.

* Develop and apply strategies for improving claims
processing efficiency and accuracy.

* Implement tools and techniques for fraud detection and
prevention in claims management.

* Understand the regulatory and ethical frameworks
guiding claims management and fraud detection.

Target Audience

* Claims Handlers

* Risk Managers

* Underwriters

* Compliance Officers
* Internal Auditors

Course Outline

» Overview of Insurance Claims Management
* The Claims Management Lifecycle:
— Overview of the insurance claims process, from
the initial claim notification to resolution.
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— Understanding the key roles in claims

management: claims adjusters, underwriters, Aldlholl Julaig opdi *
and customer service teams. anig il opad .ollboll go §aaill adoe —
OWlholl drepi
* Claims Assessment and Evaluation: 8)la] oloj pwdil (KPIs) awuigl «adl alpbdo —
— The process of verifying claims, assessing aWlboll

damages, and determining the legitimacy of allball aallos

6el048]l Graail alllboll dalleo dlelpo| by —
.adallg
ara159 alllboll gjal na aejlidl alaail -

claims.
— Key performance indicators (KPIs) for evaluating
claims management success.
* Claims Processing:

— Streamlining claims handling for efficiency and ) lgeo Joledll
accuracy. ol aWibo cna Juisll (nd éoado <
— Common challenges in claims management and :guolill na Juisll pga =
how to address them. Juinsul tc|9_ii ool allho a Juinll cagpei —
» Introduction to Fraud in Insurance Claims aoluoll .w3lal Juindl .aeihnoll ¢algall Jio)
* Understanding Insurance Fraud: QBll s
— Defining fraud in insurance claims: types of fraud ol ailspb cnle Juisil | llg (_['IJLD.”J.ULL” _
(e.g., staged accidents, misrepresentation, ellnollg

exaggeration). ) ]
Juinll jblAo Jolge *

— The financial and reputational impact of fraud on N )
28 (i)l elpaall pllellg apuiigl jhlaoll alpngo —

insurance companies and customers.

* Fraud Risk Factors: ) lJ-Q-D-D JUiol 5gag ] puin
— Key risk indicators and red flags that can signal aalisoll grolill glgil (na Juio W aeflill elgilll —
potential fraud. (alaliooll .aljul .aanll Jio)
— Common fraud schemes in different types of JUibAl ge caiall glg_ii *
insurance (e.g., health, auto, property). Uil ge (ilalill caiall Jlao pgayl camall —
* Types of Fraud Detection: gc camsll (e Loglgiaill cnle aole 8phi —
— Manual vs. automated fraud detection methods. ploig .caclihnil 53l bl Julai :Jlisyl
— Overview of technology in fraud detection: data &l

analytics, Al, and machine learning.
» Tools and Techniques for Fraud Detection
* Fraud Detection Techniques:
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b aduiill ananilly ol Julai plaaiwl —

— Investigative techniques for detecting fraudulent

claims.

— Use of data analytics and predictive modeling in . Juisll e caibsl
fraud detection. allball blail cno alagdliill cple el -

— Identifying inconsistencies in claim patterns and ellooll Ali5glw (nd 3giuillg
behavior anomalies. JWiobl go aylagll cnd &lll ploig cpelihnll LS4l *

* Al and Machine Learning in Fraud Prevention: Gib &l aleig cnelibholl <54 poy caus —

— How Al and machine learning are transforming uolill o JUuinll ge caiall

fraud detection in insurance. ahudill ge cadiall doariwall alniollg cilgalll —

— Tools and platforms used to detect and prevent lgaing aylyisyl

aua sl olluicllg (noyhiill jlbyl <
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fraudulent activities.
» Regulatory Framework and Ethical Considerations
* Legal and Regulatory Aspects:
— Understanding the legal framework governing

insurance claims management. ol
— Compliance requirements and how they affect allhall dalleo cnle igi caysg Jliloll allhio —
claims handling and fraud detection. JuibUl cauisg
* Ethical Considerations in Claims Management: «alllhall 6)la] (na adlA” il alluiell
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— Ethical dilemmas in claims management and
fraud detection.

— Balancing customer satisfaction with the need to
prevent fraudulent claims.

* Data Privacy and Security:

— Understanding the importance of data privacy in
claims processing and fraud detection.

— Best practices for ensuring data protection and
compliance with privacy laws

» Implementing Effective Fraud Prevention Strategies

* Fraud Prevention Best Practices:
— Implementing robust fraud detection strategies
and processes in insurance claims management.
— Designing internal policies and controls to
prevent fraud.
* Building a Fraud Prevention Culture:
— Training staff to recognize and report fraud.
— Creating awareness about fraud prevention
throughout the organization.

Target Competencies

Claims Process Management:
Fraud Detection and Prevention
Regulatory Compliance

Data Analysis

Course Methodology

This training course will be carried out through the use of

best practices and the right combination of engaging and

purposeful tools such as:

*

*

*

Practical, relevant case studies
Group activities and workshops
Related role plays

Experiential learning
Brainstorming

Stimulating mental activities
Engaging team competitions
Suitable training Videos
Presentations
Self-assessments

Learning with Simulations and Games
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Course Information

Date ayjLil Location ylaoll
14-16/6/2026 Riyadh gyl
Remarks

* Fees do not include value added tax
+ Daily snacks & refreshments + lunch meal
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