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Mastering ChatGPT for Maximum
Productivity

What Will | Benefit?

This course is designed to help businesses understand the
practical uses of ChatGPT in various business functions.
From customer service automation and content creation
to data analysis and marketing, participants will learn how
to leverage ChatGPT for operational efficiency, enhanced
customer engagement, and informed decision-making.

Course Objectives

At the end of this course, the participants should be able

to:

* Understand ChatGPT's capabilities and limitations in a
business setting.

* |dentify key business areas where ChatGPT can be
effectively utilized.

* Develop and refine effective prompts for various
business needs.

* Automate repetitive tasks to
efficiency.

* Utilize ChatGPT for customer support, marketing, and
content creation.

* Leverage Al to generate insights, summarize reports,
and assist in decision-making.

* Address ethical concerns,
responsible Al usage.

* Integrate ChatGPT with business tools and APIs for
enhanced functionality.

improve business

security risks, and

Target Audience

* Business professionals looking to optimize workflow
and productivity with Al.

* Entrepreneurs and small business owners interested in
Al-driven business solutions.

* Marketing and sales professionals who want to
enhance engagement strategies.

* Customer support teams seeking to automate and
improve response times.
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* HR professionals looking to improve documentation, Qug ) gl cna gouty guall aypiwl ojlgoll goyino *
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* Data analysts and decision-makers who want to 0 6alalwll (na goréy gl il eling clilyl gl .
leverage Al for insights. al U neliboll <54

* Anyone interested in learning how ChatGPT can be . e . s s
Quni) ChatGPT plaaiwl ara1s oled) oigo yaail pl

used to improve business operations.
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* Al-Powered Customer Support & Chatbots
— Implementing Al chatbots for customer inquiries.
— Automating FAQs and knowledge base
responses.
— Personalizing customer interactions while
maintaining efficiency.
» Advanced Applications, Ethics, and Integration
* Developing a ChatGPT Adoption Strategy
— Roadmap for integrating ChatGPT across
business functions.
— Overcoming challenges: Employee training,
managing Al-driven change, and troubleshooting.
— Measuring success: Key performance indicators
(KPIs) for ChatGPT adoption.
— Hands-on session: Develop an Al adoption plan
tailored to your business.
* Data Analysis & Decision-Making with ChatGPT
— Using Al to summarize reports and extract key
insights.
— Generating business forecasts and strategic
recommendations.
— Al-assisted data visualization and reporting.
* Ethical Al Use & Risk Management
— Biases in Al-generated content and how to
mitigate them.
— Legal considerations when using Al in business.
— Ensuring data security and privacy in Al
interactions.
* Integrating ChatGPT with Business Tools
— Connecting ChatGPT with CRM, automation
platforms, and APIs.
— Using Al with project management tools.
— Exploring advanced use cases with third-party
integrations.

Target Competencies

* Al Integration and Automation in Business Operations

* Customer Service Automation and Chatbot
Development

* Content Creation and Marketing Automation with Al

* Data Analytics and Insight Generation Using Al Tools

* Strategy Development for Al Tool Implementation

* Al Adoption and Change Management in Business
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| Course Methodology

This training course will be carried out through the use of
best practices and the right combination of engaging and
purposeful tools such as:

* Practical, relevant case studies

* Group activities and workshops

* Related role plays

* Experiential learning

* Brainstorming

* Stimulating mental activities

* Engaging team competitions

* Suitable training Videos

* Presentations

* Self-assessments

* Learning with Simulations and Games

Course Information

Date oyl Location glooll

8-10/2/2026 Virtual cablyial
10-12/5/2026 Riyadh gyl

2-4/8/2026 Virtual cablyial
15-17/11/2026 Jeddah 6220

Remarks

* Fees do not include value added tax

* Daily snacks & refreshments + lunch meal for
in-person training
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